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2. §195.440 Public awareness.
(a) Each pipeline operator must develop and implement a written continuing public
education program that follows the guidance provided in the American Petroleum
Institute's (API) Recommended Practice (RP) 1162 (incorporated by reference, see § 195.3).

IMTT failed to develop a written continuing public education program that followed the guidance
provided in APIRP 1162 Scction 4.3.4 Liaison with Emergency Officials.

Pursuant to API RP 1162 Section 4.3.4, the message content should have “information that describe[s] the
ongoing rclationship between the operator and local emergency response officials to help prevent
incidents and assure preparedness for emergencies.” The IMTT-Pipeline Public Awareness Plan
(including material sent to the affected public and excavators stakeholders) did not describe an ongoing
relationship between the IMTT and local emergency response officials.

3. §195.440 Public awareness.
(a) Each pipeline operator must develop and implement a written continuing public
education program that follows the guidance provided in the American Petroleum
Institute's (API) Recommended Practice (RP) 1162 (incorporated by reference, see § 195.3).

IMTT failed to develop a written continuing public education program that followed the guidance
provided in API RP 1162 Section 4.5 Damage Prevention.

Pursuant to API RP 1162 Section 4.5, “[bJecause even relatively minor excavation activities can cause
damage to a pipeline or its protective coating or to other buried utility lines, it is important that operators
raise the awareness of the need to report any suspected signs of damage.” The IMTT-Pipeline Public
Awareness Plan (including material sent to the affected public and excavators stakcholders) did not
include information to raise the awareness of the need to report any suspected signs of damage.

4. §195.440 Public awareness.
(a) Each pipeline operator must develop and implement a written continuing public
education program that follows the guidance provided in the American Petroleum
Institute's (API) Recommended Practice (RP) 1162 (incorporated by reference, see § 195.3).

IMTT failed to develop a written continuing public education program that followed the guidance
provided in API RP 1162 Scction 4.11 Security.

Pursuant to API RP 1162 Scction 4.11, “[w]herc applicable and in accordance with the national
Homeland Security efforts, pipeline operators should communicate an overview pertaining to security of
their pipelines and related facilitics.” The IMTT-Pipeline Public Awareness Plan, 3" Revision: May
2012 (including materials that were sent to stakcholders) did not contain information pertaining to
security of IMTT’s pipclines and related facilities.

5. §195.440 Public awareness.
(a) Each pipeline operator must develop and implement a written continuing public
education program that follows the guidance provided in the American Petroleum
Institute's (API) Recommended Practice (RP) 1162 (incorporated by reference, see § 195.3).

IMTT did not implement Section 6 Message Tvpe and Content for Each Audience of its written
continuing public education program.
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Section 6 Message Type and Content for Each Audience of IMTT-Pipeline Public Awareness Program
stated that a “third-party vendor currently distributes all public awareness materials in English; the vendor
conducts an analysis of the demographics of the arca through which IMTT pipeline traverse. . . . IMTT
could not demonstrate that the vendor conducted an analysis.

6. §195.440 Public awareness.
(a) ...
(c) The operator must follow the general program recommendations, including baseline
and supplemental requirements of API RP 1162, unless the operator provides justification
in its program or procedural manual as to why compliance with all or certain provisions of
the recommended practice is not practicable and not necessary for safety.

IMTT failed to follow the general program recommendation including baseline and supplemental
requirements of API RP 1162 Scction 8.4.1 Measure 1—Outreach: Percentage of Each Intended
Audience and Reached with Desired Messages.

Pursuant to API RP 1162 Scction 8.4.1, “[a] baseline evaluation program should establish a methodology
to track the number of individuals or entitics reached within an intended audience (e.g., houscholds,
excavating companices, local government, and local first responder agencies). Additionally, this measure
should estimate the pereentage of the stakeholders actually reached within the target geographic region
along the pipcline.”

IMTT could not demonstrate that it estimated the percentage of individuals or entitics actually reached.
IMTT was unable to produce any records that showed that it did estimate the percentage of individuals or
entities actually reached.

T §195.440 Public awareness.
(a) ...
(c) The operator must follow the general program recommendations, including baseline
and supplemental requirements of API RP 1162, unless the operator provides justification
in its program or procedural manual as to why compliance with all or certain provisions of
the recommended practice is not practicable and not necessary for safety.

IMTT failed to follow the gencral program recommendation including baseline and supplemental
requirements of API RP 1162 Scction 8.4.2 Measure 2—Understandability of the Content of the Message.

Pursuant to API RP 1162 Section 8.4.2, “[t]his measure would assess the percentage of the intended
stakcholder audience that understood and retained the key information in the message received.” Also,
this section states, “[o]perators should pre-test public awarcness materials for their appeal and the
messages for their clarity, understandability and retain-ability before they are widely used.”

IMTT could not demonstrate that it assessed the understandability for cach stakcholder audience group.
In addition, IMTT could not demonstrate that it conducted a pre-test. IMTT was unable to produce any

records that showed the aforementioned were done.

Under 49 United States Code, § 60122, you are subject to a civil penalty not to exceed $200,000 per
violation per day the violation persists up to a maximum of $2,000,000 for a related serics of violations.

For violations occurring prior to January 4, 2012, the maximum penalty may not exceed $100,000 per
violation per day, with a maximum penalty not to exceed $1,000,000 for a related series of violations.
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